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1. 
Introduction to the Nursery

1.1 
Nursery Overview

Hyde ‘n’ Seek Nursery has been trading for many years and has a head office based in Hydepark Business Centre located in Springburn.  It is a limited company operated by Jane Clarke and Liz Harrison the company’s directors.  Jane’s professional background includes social work and as well as mainstream. She had extensive dealings with children who have come from broken homes, alcohol and drug abuse.  Jane’s sister Liz has many years experience working as a paralegal in the local council.  Liz has also got hands on experience with working alongside children with learning difficulties and various special needs.  Jane and Liz’s commitment to child welfare has encouraged them to expand on Hyde ‘n’ Seek Nursery as a company.

1.2 
Aims and Goals

· To provide a safe, warm, happy, loving environment

· To treat all children as individuals

· To promote the development of children’s intellectual, physical, social and emotional needs

· To provide quality care, based on a policy of equality

· To foster a trusting and communicative relationship between children, parents, and staff

· The professionals in child care and preschool education
“Hyde ‘n’ Seek Nursery will provide a high standard of professional child care.”

1.3
Working in Partnership with Parents and Carers

At Hyde ‘n’ Seek Nursery we recognise that parents are the primary educators of their children and we will respect, understand and value the contribution they make towards their children’s learning and provide support, guidance and encouragement.

We aim to:

· Work in partnership with parents to support and enhance the development of their child.

· Ensure Parents are fully aware of policies and procedures and informed of events/meetings within the nursery. These are available in paper format, via email and on our website.

· Provide opportunities for parents to contribute from their own skills, knowledge and interests.

· Ensure parents are aware of the system for registering queries, complaints or suggestions.

· Provide up to date legislation and current issues on childcare.
There are many ways in which we work in partnerships with parents and how we pass on information.  So how do we do this?

· Our parent handbook

· Our website (www.hydenseeknurseries.co.uk)

· The Parent-Carer Notice board

· Daily Feedback – both verbally and through Daily Report Sheets

· Newsletter

· Email

· Parents Evenings

· Suggestion Box

· Complaints Procedure

· General Notices and signs around the nursery

· Facebook/Twitter
1.4
Our Ratios


Our staff to child ratios are guided by Care Inspectorate for nursery age are as follows:




Under 2 Years


1:3 


2 -3 Years



1:5



3-5 Years



1:8

1.5
Our Staff Team

All staff at Hyde ‘n’ Seek are either qualified or working towards a qualification in Child Care.  Staff also attend regular training sessions to enhance their personal development and in doing so to improve the service that we provide to you and your child/ren.  All staff are registered with SSSC
Below you will find our staffing structure…




1.6 
Our Regulations
Hyde ‘n’ Seek Nursery is inspected and regulated by the HMI, Care Inspectorate, Environmental Health, A1 Fire Protection, Health & Safety Officers and Cook Safe.  All reports from previous inspections can be viewed on the parent’s notice board or are available from the Nursery Office.
2. 
Policies and Procedures

2.1
Admissions Policy

The nursery will draw up a list of the names of children whose parents wish them to attend the nursery, together with preferred start dates and number of sessions required per week.  Parents should always be encouraged to attend the nursery for a visit prior to decision being made. Settling in times will be discussed when start date has been established. 
Numbers of children within each age group will be strictly regulated so that the maximum legally permitted is not exceeded. 

Prior to the child’s attendance at the nursery, the parents or carers must complete and sign a registration form and ‘Partnership with Parents’ form as well as emergency contacts, toothbrushing consent, website consent, all about me form and care plan .

2.2
Settling In Procedures

Settling into the nursery is different for every child and family. Some children react very different to new people, environments and routines. The average is roughly one to two weeks.

At Hyde n Seek we plan to provide a very individual settling process and acknowledge this can be a very emotional and stressful time for parents as well as children.

After the child’s first initial visit they will be invited to spend a short amount of time in nursery to meet staff and familiarise themselves with the new environment. This can differ for every child or establishment no more than 2 hours for the first visit. This time will be gradually increased until the parents and staff feel the child is ready to start.

Parents are encouraged to stay in the nursery for the first visit however are encouraged to leave the child in the playroom. We encourage parents to spend a minimum amount of time within the playroom so that the children can spend the time bonding with staff and other children. This will give the parent time to talk with the child’s key worker about routines etc.  Parents are encouraged to say goodbye to the children so they are aware they are leaving.

Irrespective of how long the child takes to settle into nursery, the child’s interests are the most important thing for staff. It is hoped that close contact between parent and staff will make the child’s integration as easy as possible with both parent and staff providing support and encouragement towards the child. 
2.3
Key Worker System

Hyde ‘n’ Seek Nursery has a key-worker system in operation. Your child will be allocated a member of staff who will be responsible for the initial settling-in period; this will enable your child to form a bond with his/her key-worker. 

Your child's key-worker will be responsible for completing your child’s Learning Story and planning appropriate activities to enhance your child’s learning experience in nursery.  However, all staff will know your child's individual needs to ensure continuity of care when staff are on holiday or sick.  Your child’s key-worker does not have sole charge of your child throughout the day as children are encouraged interact with other children and adults to enrich their experiences and at times the key worker will not be the person giving you feedback at the end of each day.

2.4
Fee Structure

Price List Effective from August 2011

Babies (0-2yrs)
2-5 yrs

Per Week (5 days: 8am – 6pm)


£157.50

£149.50

Per Day (8am – 6pm)



£33.50

   
£33.50

Per session (8-1 or 1-6)



£21.00

   
 £21

Minimum 2 full days (0-2yrs) / 3 sessions (2-5yrs).

Included in the price:

· Snacks – 9.30am and 3pm

· 2 course lunch

The nursery is open all year round 8am – 6pm.  However, we are closed on public holidays and details of these dates are displayed on our parent’s notice board.  
BANK HOLIDAYS ARE CHARGED AT HALF THE DAILY RATE.

Fees are paid in advance, by standing order, direct debit or vouchers.  Should fees remain outstanding for 2 weeks, the nursery is under no obligation to keep your child’s place.  

If your child is also off sick you are still required to pay the set fee, as a space has been held for your child.
£100 holding fee is required when a place is initially reserved.  We only hold a space with a deposit for 4 weeks. (Deducted from child’s first months fees).  

If parents wish to go on the waiting list for longer than 4 weeks this is fine but they need to understand that if someone else needs this space sooner that the space will need to be given to this person
10% discount, off oldest child’s fees, for 2 or more full time children.

4 weeks written notice is required if you intend to change sessions or withdraw your child from nursery.
LATE FEE: £10 EVERY HALF AN HOUR

2.4
Behaviour Management Policy
Children and Adults flourish best in an ordered environment in which everyone knows what is expected of them and children are free to develop their play and learning without fear of being hurt or hindered by anyone else.

We aim to;

· Encourage children to develop self-discipline and self-esteem in an atmosphere of mutual respect and encouragement.

· Ensure Adults provide a positive role model within the Childcare Centre at all times.

· Work in partnership with the child’s parents to adopt a mutual understanding of acceptable rules for the child.

To achieve these aims we will;

· Provide a simple set of ‘Golden Rules.’

· Provide Adult support and listen to child’s concerns in order to resolve these and work towards a better pattern of behaviour.

· On occasions, when unacceptable behaviour has occurred, staff may need to take action for the child’s own safety, or that of others. I.e. time away from the situation.

· Ensure any unacceptable behaviour will be handled in a developmentally appropriate manner, respecting individual children’s level of understanding and maturity.

· Report the child’s progress to Parents on a regular basis on recurring issues.

· Ensure the child understands that it is the behaviour that is unacceptable and not them.

Staff are responsible to;

· Ensure the Policy is upheld and the ‘Golden Rules’ are understood and implemented.

· Ensure that under no circumstances will a child be subjected to any form of physical or emotional punishment i.e. Smacking or humiliation.

· Ensuring that at all times children are spoken to in a calm and respectful manner.

· Give praise and encouragement to children at appropriate times to promote positive behaviour.

· Use distraction techniques to avoid situations in which children receive adult attention only in return for undesirable behaviour.
2.5
Collection of Children
The nursery operates a buzzer entry system. Only staff members are permitted to answer the buzzer. Only parents will be permitted entry to the building without being chaperoned by a member of staff. Any visitors will be asked to remain outside until the nursery manager or member of staff is available. #
When dropping off children at the nursery parents are required to complete the fire register stating what time the child came in at as well as who is planned to pick the child up, (this is also for child protection reasons). Should someone other than the person named on the fire register come to collect the child parents will be contacted before the child is allowed to leave with that person. 

Staff will expect someone who is named on the child information sheet to collect the child unless prior arrangements have been made. If this is the case staff must be notify before hand and a password agreed by the parent and nursery staff as well as having formal identification.

If by 6pm a child has not been collected then staff will:

Firstly try and contact the parents on all available numbers

If no response call first emergency contact

If no response contact the 2nd emergency contact

By 7pm if we still have no further information or cannot contact anyone of the information sheet we are obliged to contact social services.
2.6
Complaints Procedure

At Hyde ‘n’ Seek nursery we strive to ensure that the best possible service is provided for staff, parents and children alike. 

*ALL COMPLAINTS ARE PASSED ON TO JANE CLARKE or LIZ HARRISON THE COMPANY DIRECTOR*

· If you wish to make a complaint about the care of your child within the Childcare Centre please make your complaint known to either nursery depute or the manager of the service.

· First a written record will be made of the complaint. 
· They will then investigate the circumstances surrounding your complaint. 
· Within 48hours, the Manager or Depute will talk to you about their findings and depending on the severity of complaint, the Manager will take appropriate action. 

· Within 20 days, the person(s) who made the initial complaint shall receive a written report highlighting the complaint made, details of the investigation and action taken. 
If you are not satisfied that your complaint has been dealt with accordingly or if you feel that you can’t speak to Liz or Jane, please contact the Care Inspectorate

Care Inspectorate

11 Riverside Drive

Dundee

DD1 4NY

Tel; - 0845 600 9527

E-mail enquiries@careinspectorate.com
3.
Meals and Snacks
3.1 Healthy Living Policy

This Healthy Living Policy is compiled using government guidelines and National Care Standards for nurseries. This policy is intended to reflect the company’s commitment to promote healthy living.

Hyde n Seek nursery recognises the need for healthy eating as part of healthy living and that this good habit can stay with children for life. We aim to ensure all children receive healthy nutritious and dental friendly snacks and lunches while they attend nursery. In order to achieve this we work with the oral hygiene team and aim to:

· Display menus highlighting the meals given to the children in a common area. 

· Ensure the children will receive fruit along with their morning and afternoon snack

· Provide meals that are nutritious and made with fresh ingredients wherever possible

· Ensure that we consider allergies and other special dietary requirements when we’re planning our menus/meals

· Ensure the children only drink either milk or water

· Include health promotion within the children’s curricular activities, ensuring they are made aware of the effects  nutrition, exercise etc have ion their overall health and wellbeing.  
3.2
Sample Menu
	Week One
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY

	Breakfast
	Choice of Cereal

Toast
	Choice of Cereal

Toast
	Choice of Cereal

Toast
	Choice of Cereal

Toast
	Choice of Cereal

Toast

	Lunch
	Macaroni Cheese

Yoghurt

Milk/Water
	Mince, Potatoes, Veg

Custard

Milk/Water
	Chicken Curry

Rice

Ice Cream

Milk/Water
	Vegetable Soup, Bread

Pancake

Milk/Water
	Sausage Hotpot

Jelly

Milk/Water

	Snack
	Sandwiches

Fruit

Milk/Water
	Breadsticks

Cheese

Fruit

Milk/Water
	Scones

Fruit

Milk/Water
	Crackers and Cheese

Fruit

Milk/Water
	Rice Cakes 
Fruit

Milk/Water

	Important Note:  Menu choices will be offered to all children taking into account their dietary requirements entered into the care plan (vegetarian, lactose free, wheat free etc) and also taking into account the child’s ability to chew and digest food that is not in a liquid or puréed form.


3.3
Specific Food and Drink Requirements

We are mindful of the different factor affecting a child’s diet such as:

· Cultural preferences

· Vegetarian or Vegan

· Food Allergies or Intolerances

· Dietary and Nutritional Requirements

As part of our initial and ongoing care arrangements, we take specific note of a wide range of dietary needs and our kitchen staff keep daily records of children attending and any dietary needs.

We operate a NO NUT policy in the nursery.  Some products may contain traces of nuts but this might not be overly listed on the ingredients or may be part of an ingredient not necessarily broken down further.

If in doubt please let us have a definite lust of those products which you are aware that might prove troublesome for your child.
4. Playrooms and Curriculum
4.1 Pre Birth to Three Curriculum 

This national guidance, Pre-Birth to Three: Positive Outcomes for Scotland’s Children and Families, replaces Birth to Three: supporting our youngest children. It is built on research and seeks to promote evidence-based approaches.
 Pre-Birth to Three: Positive Outcomes for Scotland’s Children and Families recognises the importance of pregnancy and the first years of life in influencing children’s development and future outcomes. A focus on this period is therefore critical to achieving positive outcomes for Scotland’s children and families. 
Staff working with babies and families understand that learning takes place initially within the womb. They also appreciate that babies arrive into the world with their individual personalities, ready to adapt to, and be influenced by, and their environment.  This national guidance sets the context for high quality care and education and seeks to identify key features that support and promote evidence-based approaches. Throughout this guidance, the following terms are used:
•
 Parents to include all main caregivers

•
 Staff to include those working with children and families in early years settings

•
 Adults to include parents and all those working with (or on behalf of) children. 
Staff working with Scotland’s youngest children should recognise the impact and importance of their work on children’s lives and future life chances. In order for staff to be confident that they are providing the best experiences for babies and children, they need to know why it is essential that they get it right for every child in these most critical years.
In broad terms, the purpose of this guidance is to help inform and support all adults who work with and on behalf of Scotland’s youngest children. Along with the related DVD and CD, it should be regarded as a multimedia key resource which provides guidance and also stimulates and generates professional discussion and debate. This kind of approach to professional development leads to the highest quality provision for all babies and children in their very earliest years.  To maximise accessibility for all, this guidance and related support materials are available online.

The main aim of Pre-Birth to Three: Positive Outcomes for Scotland’s Children and Families is to promote continuing professional development. It will also:
•
 facilitate effective partnership working for the benefit of every child

•
 build confidence, capability and capacity across the current workforce

•
 inform students engaged in pre-service training programmes

•
 provide a common reference source to promote reflection, debate and discussion

•
 share and inform ways in which staff support children and families

•
 improve and enhance evidence-informed practice.

4.2 Curriculum for Excellence
Curriculum for Excellence aims to achieve a transformation in education in Scotland by providing a coherent, more flexible and enriched curriculum from 3 to 18.

Te curriculum includes the totality of experiences which are planned for children and young people through their education, wherever they are being educated.

The 3-18 curriculum is a forward looking, coherent curriculum that provides Scotland's children and young people with the knowledge, skills and attributes needed for life in the 21st century.

The development process has involved unparalleled engagement with teachers and practitioners. It has built upon the existing good practice across all sectors of Scottish education and takes account of research and international comparisons. It recognises the professionalism of teachers and the importance of this in exercising the freedom and responsibility associated with broader guidance.

The curriculum is being implemented by three partner organisations: Education Scotland, the Scottish Qualifications Authority (SQA) and the Scottish Government. The curriculum phase of the Curriculum for Excellence Programme has now been implemented. The Programme will continue until 2016 when the implementation of the new qualifications, which are being developed by SQA, is completed.
The world has changed considerably in recent times, and it is essential that education not only keeps up with change but anticipates the future as far as possible.
If Scotland's children and young people are to gain the knowledge, skills and attributes needed for life in the 21st century we need a forward-looking, coherent curriculum that will inspire them to achieve at the highest levels.

Two reports highlighted areas for improvements as well as praising many strengths in Scottish education: HM Inspector's 'Improving Scottish Education' and 'Quality and Equity of Schooling in Scotland' by the Organisation for Economic Co-operation and Development.
4.3 A typical Day in the 0-2 Room
Our two spacious Baby Room’s provide a happy and relaxed atmosphere so children feel comfortable and confident to leave their parents.

The Baby Room’s take 12 babies and the children are cared for by shared key workers that provide stability for both children and their parents.  We try to follow children’s home routines as much as possible, as it helps to build trust and confidence between child and carer.  We also give daily record sheets to parents retelling their child’s day at nursery.

Each day the two Baby Room’s are set out with various toys.  We have building blocks, shape and colour sorters, spinning tops, balls, musical instruments, soft play, rattles etc.  All are safety checked for this age group.  The children will also have the opportunity to join in various activities for example wet sand, pasta, water play, painting, play dough, heuristic play, all under close supervision. (for more information on Heuristic Play see next page).  Weather permitting the children are taken out to play in our garden area or for a walk.

	8.00-9.00
	Time for the staff to welcome the children, Breakfast (available up to 9am) and free play

	9.00-9.30
	Welcome Time – staff sing songs and read stories with the children

	9.30-10.15
	Messy/Physical Play – This is a time when the children can explore in many ways

	10.15 – 11.00
	Garden/Outdoors Play – children are often took out into the environment in the prams

	11.00-12.00
	Lunch Time – Children sit don for a fun and sociable time

	12.00 – 1.00
	Sleep/Rest Time – A time for the children to sleep/rest.  Toys and activities are provided for the children who do not sleep and only attend afternoon sessions

	1.00-1.30
	Afternoon Welcome Time – Staff welcome all the afternoon children to nursery

	1.30-2.15
	Messy/Physical Play – This is a time when the children can explore in many ways

	2.15-3.00
	Garden/Outdoors Play – children are often took out into the environment in the prams

	3.00-4.00
	Snack Time – Children are encouraged to sit down together and develop social skills

	4.00-5.00
	Free Play/ Activities – Children will take part in many different activities

	5.00-6.00
	Free Play/ Home Time


Children in the baby room are also given the opportunity to explore heuristic play.

Heuristic play is rooted in young children’s natural curiosity.  As babies grow, they move beyond being content to simply feel and ponder objects, to wanting to find out what can be done with them.  Heuristic play with objects is not a novel idea.  

For the heuristic play sessions, a large floor area is freed for a specified period; an hour is good, allowing time for children to help pack up.  One staff member makes heaps of the objects for play and distributes tins.  It is important to provide large numbers of each item, so that children do not feel compelled to ‘protect’ their things from each other.
An intriguing aspect of heuristic play is its social quality.  Although each child is engrossed in his or her own investigation, they are very aware of each other.
4.4 A typical Day in the 2-3 Room
The 2-3 age group comprises of 2 bright and spacious rooms and this combined with our friendly, caring and enthusiastic staff team makes a friendly and welcoming ethos and a stimulating environment for your child.

	8.00-9.00
	Time for the staff to welcome the children, Breakfast (available up to 9am) and free play

	9.00-9.30
	Welcome Time – This can include flash cards, weather board and singing

	9.30-10.15
	Group Activities – This is taken place and adult led.  There are lots of activities that take place and also free play

	10.15 – 11.00
	Garden/Outdoors Play – children are often took out into the environment in the prams

	11.00-12.00
	Lunch Time – Children sit don for a fun and sociable time

	12.00 – 1.00
	Sleep/Rest Time – A time for the children to sleep/rest.  Toys and activities are provided for the children who do not sleep and only attend afternoon sessions

	1.00-1.30
	Afternoon Welcome Time – Staff welcome all the afternoon children to nursery

	1.30-2.15
	Messy/Physical Play – This is a time when the children can explore in many ways

	2.15-3.00
	Garden/Outdoors Play – children are often took out into the environment in the prams

	3.00-4.00
	Snack Time – Children are encouraged to sit down together and develop social skills

	4.00-5.00
	Free Play/ Activities – Children will take part in many different activities

	5.00-6.00
	Free Play/ Home Time


4.5 A typical Day in the 3-5 Room
A welcoming and attractive atmosphere in the pre-school room helps to build the foundations for children’s learning.  By making your child feel safe and secure in their environment enhances emotional development which in our opinion is most important and aids the other aspects of development.  The pre-school room centre on children’s choice as everything is at children’s level and in choosing trolleys to let children make their own decisions and choices.

Children are encouraged to be as independent as possible including personal hygiene.  Children are preferred to be toilet trained although facilities are available.

	8.00-9.00
	Time for the staff to welcome the children, Breakfast (available up to 9am) and free play

	9.00-9.30
	Welcome Time – This can include flash cards, weather board and singing

	9.30-10.15
	Group Activities – This is taken place and adult led.  There are lots of activities that take place and also free play

	10.15 – 11.00
	Garden/Outdoors Play – children are often took out into the environment in the prams

	11.00-12.00
	Lunch Time – Children sit don for a fun and sociable time

	12.00 – 1.00
	Rest Time – Children are provided with songs and stories to lie down and listen to during rest time.

	1.00-1.30
	Afternoon Welcome Time – Staff welcome all the afternoon children to nursery

	1.30-2.15
	Messy/Physical Play – This is a time when the children can explore in many ways

	2.15-3.00
	Garden/Outdoors Play – children are often took out into the environment in the prams

	3.00-4.00
	Snack Time – Children are encouraged to sit down together and develop social skills

	4.00-5.00
	Free Play/ Activities – Children will take part in many different activities

	5.00-6.00
	Free Play/ Home Time


4.6 Outdoor Learning
From birth to 5 years is when children make the most significant breakthroughs in their physical development from sitting to standing to walking to running.  Hyde ‘n’ Seek strives to promote physical development as much as possible having physical activity everyday whether it be outdoors in our gardens or indoors in our physical room.

The garden is of good size equipped with a range of toys to promote physical development from the large motor movement like running and climbing to smaller movements like throwing and catching. 

We use our gazebo in the garden as an outdoor classroom, with a painting area, mobile bookcase, chalkboards and much more!
We annually have open days for both our children and parents and prospective parents too.

5. 
Frequently Asked Questions


5.1 What items do I need to bring to nursery for my child?
You need bring very little with you in addition to what the nursery already provides.  However here are the essentials:

· Changes of Clothes – in case of accidents. Please make sure there are plenty of clothes within your child bag.  (Plenty of spare in the case of toilet training).  Accidents can happen especially when they are enjoying themselves.

· Nappies – All parents must provide their own nappies.  These will be labelled and placed in your child’s on personal nappy box

· Wipes – All parents must provide their own wipes for their own children.  These will also be stored in the child’s own nappy box.

· Comforters or dummies – Your child may require these throughout the day

· Sunhat, sun cream in the summer and hat, gloves, scarf, wellies and water proofs in the winter – even if it is cold we will still be going outdoors, walks and to play in the garden. 

5.2 Who should I speak to if I have a concern?
In the first instance, your child’s key worker or room senior can be the first point of contact.  Otherwise, if you feel that the matter needs to be addressed by management, Amanda is available 8am-6pm.  In the highly unlikely event that an issue is not addressed satisfactorily, we have a grievance and complaints procedure (which is outlined in this handbook).  
5.2 What happens if the nursery has any concerns about your child?
If we have any concerns over the development of your child, then we will discuss these with you on an informal basis.  We would hope that together we can identify the appropriate help that may be required.  If the concerns are affecting your child’s development we can contact your doctor or Health Visitor and with your permission, provide relevant feedback and observations.  

5.2 What is the key information the nursery needs to have?

· Care Plan – We need to know all about your child to enable us to help your child settle.  We ask you to complete a care plan for your child to let us know about any concerns or issues you may have.

· Documentation – we ask you to complete all other relevant forms given to you prior to your child starting

· Emergencies – we must have full details of how to contact you incase of an emergency and have at least two other contactable people available in case we cannot reach you.  YOU MUST LET US KNOW IMMEDIATELY IF ANY OF THESE DETAILS CHANGE
· Collection Arrangements – we need to know about the collection arrangements for your child, if these arrangements change we must be notified beforehand.  We reserve the right to refuse collection of any child without prior notification.

· Change of details – please let us know if any of your details change, especially mobile and landline numbers.


5.5 What are some of the main things I need to know?
· Sickness – we ask that you do not send your child to nursery if they are sick.  We appreciate that you have to go to work but diseases and infections spread quickly around the environment.  We operate a 48 hour exclusion period if your child has diarrhoea or sickness, as recommended by the Environmental Health Department
· Infections – if your child has an infectious disease, we ask that they are completely free of the infection before returning.  We will accept advice from doctors or the NHS.  Please remember that if a child returns to nursery before they are fully fit, they may infect other children, or catch another infection because their immunity is low
· Medication – if your child is on medication, we will be able to give this on your behalf, subject to the medication having a doctors label, signed medication form.  We really do ask for your co-operation over sickness and hope that you appreciate this
· Accidents in Nursery – if your child has an accident whilst at nursery we will tell you what happened and what action was taken.  You will also be asked to sign an accident form.  Any head injuries will also be recorded and parents will be contacted to inform them.  In the event of a serious injury, the child will be taken to Yorkhill Hospital and parents will be contacted immediately.
Please see below the table for exclusion periods if your child is sick or unwell.

	Infection/Virus
	Exclusion Period
	Comments

	Diarrhoea/Vomiting
	48 hours after the diarrhoea or vomiting has stopped
	If a child has 3 loose or liquid stools when in nursery the child’s parent will be contacted to collect the child

	Coughs/Colds
	Until Recovered
	This is at the managers discretion.  If the manager feels that it will put the other children into line of infection then parents will be contacted.

	Chickenpox
	7 days from the onset of rash
	

	Hand, foot and mouth
	None
	

	Impetigo
	48 hours after antibiotic treatment has started
	Antibiotic treatment may speed healing and reduce infectious period.

	Ringworm
	None
	Treatment is required

	Scarlet Fever
	24 hours after receiving treatment
	Antibiotic treatment is recommended 

	Conjunctivitis 
	None
	Child must be treated and afterwards can return to the service

	Head Lice
	None
	Treatment must be given before child can return
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Amanda Lindsay


Nursery Manager





Aderemi Agoro


Room Senior





Samantha Sehar


Room Senior





Connie Maughan


Nursery Practitioner





Louise McGregor


Nursery Practitioner





Stacey Crawford 


Nursery Practitioner





Taylor White


Nursery Practitioner





Danielle McCutcheon


Nursery Practitioner





Rebbekah Gallacher


Nursery Practitioner





Lynsey Guthrie


Nursery Practitioner





Cassie Johnston


Nursery Practitioner





Alex McLaren


Nursery Practitioner





Jodie Dalziel


Nursery Practitioner





Catherine Mulligan


Cook/Domestic





Lindsay Flannigan


Nursery Practitioner
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